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Presidium Learning Inc., a Reston, Va.-based higher education technology services business,
received its $7.5 million in late-stage funding.A “Presidium provides 24/7 privately branded
multi-channel contact center services for a broad and diverse suite of educational services
including: - Course Management Systems and Distance Learning Programs: including
Blackboard/WebCT, Angel Learning, Desire2 Learn, open source applications (Moodle and
Sakai) as well as a variety of in-house/homegrown learning management platforms. -
Comprehensive technical help desk services including browser/0S, plugins, campus portals,
messaging/email, and student information systems - Enterprise Co-sourced Help Desk services,
including comprehensive contact center deployment and shared-sourcing support in areas that
include AV/Smart classrooms, wireless, walk-in support, among many other functions - Student
Services, including financial aid/registration, bursar, and advising”





